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Laurel Matula <laurel@erassist.com>

Fwd: Suwannee Valley Electric Cooperative - Disaster 4337

Margie Petruzzo <margie.petruzzo@erassist.com> Thu, Jan 9, 2020 at 8:01 AM
To: Laurel Matula <laurel@erassist.com>

Got copied on this email...

---------- Forwarded message ---------
From: Christine Moor <christinem@svec-coop.com>
Date: Wed, Jan 8, 2020 at 11:43 AM
Subject: Suwannee Valley Electric Cooperative - Disaster 4337
To: Amanda.Campen@em.myflorida.com <Amanda.Campen@em.myflorida.com>
Cc: Jessica Graham <jessicag@svec-coop.com>, Margie Petruzzo <margie.petruzzo@erassist.com>

Ms. Campen,

I wanted to reach out to you to let you know what as pleasure it was to work with Margie Petruzzo with ER Assist.  As you know, this can be a very long and tedious
process to go through.  Margie has been extremely patient, helpful, and has been an excellent resource for us as we navigate this project.  I can honestly say she is the
best I have worked with to date.  You can tell she is invested in her relationship with the subrecipient and is very knowledgeable about the entire process.  I just wanted
to make sure I shared with someone our gratitude for working with such a great person!

Sincerely,

Christine Moor

Chief Financial Officer

Suwannee Valley Electric Cooperative

Phone: 3863305651 | Fax:

Stay connected with SVEC:

SVEC is an equal opportunity provider and employer. 

This e-mail and any files transmitted with it are confidential and the property of Suwannee Valley Electric Cooperative, Inc. and are intended solely for the use of the
individual or entity to whom they are addressed. If you are not the intended recipient or the person responsible for delivering the email to the intended recipient, be
advised that you have received this email in error and any use, dissemination, forwarding, printing or copying of this email is strictly prohibited. If you have received this
e-mail in error, please notify the sender immediately.
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P . O. Box 160 Avoca,  Arkansas 72711 Phone/  Fax 479- 621 - 5921

October 21 , 2019

ER* Assist

PO Box 431

Bentonville, AR 72712

On behalf of the Town of Avoca, I would like to extend my appreciation for the
amazing work done by ER* Assist on the FEMA project. The endless hours that this
company has spent working on this project, and the professionalism that has been
portrayed has impressed us immensely and we deem ourselves honored to have
worked with ER* Assist on this project.

We had been following each process of this project as it was one of the most important
ones that we have done thus far and its success was of the utmost importance to us.

Seeing your diligence, self- motivation and focus has been a source of motivation for
the rest of us.

If we ever encounter another project of this intensity, and to be sure of its success, we
would not hesitate to hire ER* Assist again. Thank you once again for the effort and

time spent with us.

Best Regards,

Robert Whitehorn

Mayor- Town of Avoca

222 N. Old Wire Road

PO Box 160

Avoca, AR 72711

townofavoca@sbcglobal. net

479) 621 - 5921



Gary Blackburn, Mayor of Garfield





                 Open Word Worship Center, Inc. 
62 Lonnie Clark Road                            P.O. Box 59, Quincy, Fl 32353                                   Tele. # 850-442 4555 
 
 
 
 
 
May 1, 2020 
 
To Whom It May Concern: 
 
Re: Recent experiences with Ms. Susan Hartman and ER Assist 
 
 Ms. Susan Hartman and the company ER Assist/Disaster Funding Solutions, Contractors for the Florida 
Division of Emergency Management, have been an extraordinary resource of helpful information for our 
small ministry as we struggled to recover from the horrific loss, we experienced at the hand of hurricane 
Michael in October 2018.  
 
As a two person staff, we were struggling gravely in our attempt to keep tab of the numerous forms, 
meeting document request required by FEMA, when we were informed that there were and would be 
numerous forms and requirement from the Florida Division of Emergency management as well. It seems 
as if our situation immediately turned for the better after we became acquainted with ER Assist.  
 
Although our FEMA staff persons were extremely knowledgeable of the programs and processes, Ms. 
Hartman has bridged the gaps between the two processes state and federal programs with such ease of 
understanding and efficiency. She has been instrumental in helping us to meet mandatory state deadlines, 
acquiring specific program forms and documentations. We found that her knowledge and expertise was 
not restricted to Florida DEM program, but she is quite versed in FEMA programs as well. 
 
While we applaud the staff of ERA for their program knowledge, one of the most impressive assets for us 
is their availability for access. Whether through telephone or email, there is always a prompt courteous 
response from Ms. Hartman. Her knowledge, skills, patience, and professionalism in our opinion, makes 
her the kind of person that anyone would truly value as a working partner. 
 
Thank you for the opportunity to share a few of our professional experiences concerning this marvelous 
company. 
 
Very respectfully, 
Elder Robert L. West, Jr. 
Robert_lee_west@hotmail.com 
850-875-9738     
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Central United Methodist Church 

2535 W. New Hope Rd.  

Rogers, AR 72758 

479.636.1630 | www.cumcrogers.com 

 

 

  

April 30, 2020 

 

Autumn Pullen 

ER Assist 

108 E Central Suite 200 

Bentonville, AR 72712 

Dear Autumn: 

Thank you to you and your team for all the assistance ER Assist provided Central in the finalizing 

of our Emergency Operations Plan (EOP) along with developing, printing and installing all of the 

emergency maps and booklets throughout the facility.   

As mentioned, when we first met, getting our EOP in place is something we’ve been trying to push 

across the finish line for some time.  ER Assist provided the skills, resources and personnel to 

deliver beyond our expectations.  It was so helpful to have a team with your experience involved 

and Central is greatly appreciative. 

Please do not hesitate to use us as a reference for your potential clients.  Again, we appreciate the 

help. 

Sincerely, 

Trey Carter 

Trustees Chair 
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June 1, 2021 
 
 
To Whom it May Concern: 
 
Re:  Recent experiences with Ms. Susan Hartman and ER Assist 
 
Ms. Susan Hartman and the company ER Assist/Disaster Funding Contractors have been an 
extraordinary resource of helpful information for our small city of University Heights in the state of Iowa 
— population 1,100. We hired Susan Hartman to assist with the City’s recovery after the damaging 
derecho storm of August 10, 2020.   
 
Our city employees are part time except for our police department. It would have been very difficult to 
get through the numerous forms, meeting document requests required by FEMA, without hiring Susan 
Hartman with ER Assist. Ms. Hartman was able to bridge the gaps between the two processes, state and 
federal programs, with such ease of understanding and efficiency. She was instrumental in helping us to 
meet mandatory state deadlines, acquiring specific programs’ forms and documentations.   
 
One of the most impressive assets for us was Susan Hartman’s availability for access. Whether through 
telephone or email, there was always a prompt courteous response from her. Her knowledge, skills, and 
professionalism, in the City’s opinion, makes her the kind of person that anyone would truly value as a 
working partner. 
 
Thank you for the opportunity to share a few of our professional experiences concerning this wonderful 
company. 
 
Feel free to contact me if you have specific questions. 
 
Sincerely, 
 

 
Louise From, Mayor 
1302 Melrose Avenue 
University Heights, IA  52246 
louise@university-heights.org 
(319) 321-5525  
 
 
 
 
 
 

 

City of University Heights | 1302 Melrose Avenue, University Heights, IA 52246-1920  
319-337-6900 | university-heights.org 
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