etters of
Reference
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Hopkins County Government Center JUDGE EXECUTIVE
56 North Main Street Jack Whitfield, Jr.
Madisonville, Kentucky 42431

270-821-8294 » Fax 270-821-8295 EXECUTIVE ASSISTANT
Email: judgeexecutive@hopkinscounty.net Laura Harvey

January 18, 2023

To Whom it May Concern,

The purpose of this letter is to show support of our disaster consultants at ER Assist, and humbly request
that their Master Agreement with the State be renewed.

In 2021, we had the unfortunate experience of a major disaster in Western Kentucky. The EF-4 tornado
that destroyed so much of our developed lands on December 10, 2021 was one of the hardest things
this community has experienced in its history. We needed an experienced and dedicated team to help
us through the process of debris management, grant writing, and understanding the laws and
requirements of the State and Federal governments in the recovery process. ER Assist was there for us
and continues to be there for us to cut down the red tape and get the funding we need to recover.

Our experience with ER Assist is that the team we have worked with is professional, experienced,
knowledgeable, and there to answer questions when we need them. | believe that ER Assist is good for
Kentucky and will continue to help our communities rebuild. It will benefit Kentucky to have ER Assist
on the Master Agreement for many more years to come. That’s why | support this company and ask
that Kentucky renew the Master Agreement with ER Assist.

Respectfully,

/ F

(" Jack Whitfield
Hopkins County Judge Executive

MAGISTRATES

Ricky Whitaker  Buddy Cardwell Vicki Thomison Ronnie Noel Billy Parrish Charlie Beshears Hannah Myers
District 1 District 2 District 3 District 4 District 5 District 6 District 7



BOYD COUNTY FISCAL COUR

ERIC CHANEY, -JUCI‘E‘E Exe

Letter of Support for ER Assist to remain on Master Service Agreement

Boyd County has a full time and competent Emergency Management staff.  Our staff has
experience in conducting FEMA Public Assistance programs for our county. | thought we would
have been one of the last counties that would need a disaster recovery consultant. However.,
when Boyd County endured a devastating ice storm in February 2021 followed by a flood in
February/ March in 2021. we had no choice but to contract for additional help. as our staff was
simply exhausted and overwhelmed. For over 3 weeks our staff had been responding to calls.
coordinating the EOC. rescuing citizens. assisting utilities. and cutting trees out of roads: so
when we heard someone could assist with the next steps of procuring a debris contractor and
coordinating FEMA paperwork. the decision was a no-brainer. We needed help. and in front of
us was a group that said they could help. We decided to give it a shot.

What we learned over the next few months as we watched ER Assist work. is that the no-brainer
decision was one of the better decisions we made during that event.  ER Assist blended in with
us to become an extension of our staff. The path to recovery from the 2021 disasters wasn’t an
easy one-but the blended team of contractor and county staff worked to solve each unique
challenge including burn bans. chipper issues. failing roads. and the overwhelming need to
fastrack FEMA funding and find funding other than local share. Our local contractors were
even able to get work as ER Assist not only helped us comply with the underutilized business
solicitation requirements. but sat down and helped our local contractors understand all of the
documentation rules and performance requirements.

Once our staff gained confidence in ER Assist. they started giving the company old
grants/disasters to solve or close—they have helped or are helping on 8+ disasters. In addition.
ER Assist has begun to help us with our flood mitigation program. Boyd County is moving
forward with the help of ER Assist. We ask that they remain on Master Service Agreement so
that they may continue their work with our county uninterrupted.

Eric é: haney. Boyd Cofffity Judge Executive




City of Garfield City Hall

14655 South Wimpy Jones Road
Garfield, AR 72732
Telephone/Fax: 479-359-3652

April 30, 2018
To Whom It May Concern,

As mayor of the city of Garfield I'd like to share my experience with you regarding ER Assist Inc,
Disaster Funding Solutions.

I called ER Assist after receiving a postcard about their services in the mail. Our county had just
been declared a disaster, and our town was affected by flood damage. Having processed the
previous disaster myself, | knew an outside firm could be helpful. ER Assist came to our local
city council meeting and explained their process. Our city council approved their contract and
they got to work.

| estimated our initial damage around $100,000. When it was all said and done, our approved
grant dollars were over $223,000. When | compare the dollars we received to those of previous
disaster funding for similar damage, | know we made the right move by hiring a consultant who
specializes in this type of work everyday. They knew how to ask for other things we needed, like
clearing ditches- extra work that will help minimize the overall damage the next time we
experience floods.

ER Assist not only completed the disaster grant work for the current flood, they also worked with
the State of Arkansas and FEMA to update a previous flood grant. The result was receipt of
additional money from a previous disaster, bringing much needed funding to our small town. The
success of ER Assist strengthened city council's trust in my decision making. Even though | was
told by some government personnel that | should “just let FEMA handle the work” and we “don't
need a consultant”, | was not deterred. Thanks to the work of Allison Wolf & the ER Assist
team, the City of Garfield came out on top of this disaster.

Sincerely, (%[ ’AVL_& e

Gary Blackburn, Mayor of Garfield



Summit Ironville Fire Department
252 St. Rt. 716
Ashland, KY 41102
Phone (606) 928-5353
Fax (606) 928-1622

To Whom it May Concern,

We ask that ER Assist remain on state Master Agreement so that they may continue to
support Summit Ironville Fire Department.

ER Assist has helped our department on FEMA Public Assistance for 4592 Ice Storm.,
Simply put, without ER Assist, we would have received no money towards reimbursement for
our work. Since we are a volunteer organization, every dollar counts.
ER Assist took care of everything. Thanks to ER Assist we could focus on the work and not the
paperwork.

Respectiully,

P

Jason Queen, Assistant Chief



WALTHALL COUNTY BOARD OF SUPERVISORS

Larry MoNsgomery 200 BALL AVENUE - P.0. BOX 351 Brisce Rove

i ey District 4 Supervi
District 1 Supervisor TYLERTOWN, MS 39667 st upervisor
Ken Craft (601) 876-4947 Lloyd Bullock
District 2 Supervisor FAX (601) 876-6026 District 5 Supervisor
Doug Popwell Shannon Fortinberry
District 3 Supervisor Clerk of the Board

September 26, 2022
To Whom It May Concern,

On behalf of the Walthall County Board of Supervisors, I am writing this letter as a
recommendation for the services provided by Ms. Sarah Torres and ER Assist. For several years,
our county has hired ER Assist to help with FEMA Disaster Grants. In fact, they are currently in
the process of wrapping up five grant projects for our county. At no one time have they failed us,
and they have always been on time, making them a reliable partner to us.

As the new comptroller for Walthall County, I began working with ER Assist in January 2022.
My experience has been exceptional!! Ms. Torres goes above and beyond to make sure every
project is a success. She is always willing to answer questions, give updates and provide advice
and guidance. Her efforts are truly appreciated.

The Board of Supervisors and myself are extremely pleased with the services provided by ER
Assist and Ms. Torres. We could not have asked for a more professional and thorough job
performance. We are thrilled with the amount of funding they secured for our county. We
strongly recommend ER Assist and Ms. Sarah Torres for any grant funded projects.

Sincerely,
Cherie Provost
Comptroller, Walthall County Board of Supervisors



Knott County Fiscal Court

Jeff Dobson

Judge Executive
P.O. Box 505

54 West Main St.
Hindman, KY 41822

Telephone: (606) 785-5592
Fax: (606) 785-0966

To whom it may concern,

ER Assist has been working with Knott County Fiscal Court on our recovery from the
devastating and deadly Eastern KY floods in July 2022. | look forward to ER Assist
remaining on state Master Service Agreement so that our services from them can
remain in place and uninterrupted.

ER Assist has been instrumental in helping us with procurement of repairs to public
infrastructure, Private Property Debris Removal registrations, Private Bridge Emergency
Access, coordination with FEMA Public Assistance, Emergency Management
Preparedness Grant application, and FEMA Hazard Mitigation Grant Program (HMGP)
and FEMA Building Resilient Infrastructure in Communities (BRIC) preparation.

In addition they have helped us with loan application and processing and the Kentucky
EKSAFE documentation and requests.

| have recommended ER Assist to other agencies in our county so that we are all able
to benefit from their technical knowledge. They focus on the big things ($50M in
Public Infrastructure damages) but also the small things too (for example a $10,000
grant from a philanthropic organization for playground equipment for our citizens in state
travel trailers).

Qi Oobay>

Jeff Dobson (Jan 19, 2023 19:03 EST)

Jeff Dobson
Knott County Judge Executive




G COp; MYRON S. LEWIS

5 ELLIOTT COUNTY

[ Y JUDGE EXECUTIVE
( ‘..-,_-.,«.B:i ) PO. BOX 710

‘ & SANDY HOOK, KY 41171

’ff‘:\\\'\-\.\_‘_ - q-/
\‘"-'-’Eyi_ﬁtt_')’ Phone: (606) 738-5826 * Fax: (606) 738-4509

E-mail: ejudge@mrtc.com

To Whom it May Concern,

| am writing today to advocate for ER Assist to remain on State Master Service Agreement.

Elliott County benefited from the Commonwealth’s foresight of having a Disaster Aid
Services Master Service Agreement (MSA) after the 2021 ice storm and flood. After the first
couple of days of restored power, as we surveyed the county and saw the sheer volume of
damaged trees and roads, we started hearing about a company on MSA called ER Assist that
could help us with our FEMA paperwork. We were suspicious at first—having just gone through
3 weeks with limited power, little sleep, and devastating weather impacts, the last thing we
wanted to do was talk to a “storm chaser,” but we interviewed them and grilled them with our
questions. We decided to hire them. We still have a few steps to go, but the recovery process
has been mostly without surprise and relatively painless. Just knowing a subject matter expert
is in our corner has given us a lot of peace.

We are a fiscally constrained county--when ER Assist learned of our financial situation,
they went to work to find a way to have our “local share” of our disaster costs covered by other
grants. They educated us on the “donated resources” grant, with that knowledge our staff
went to work collecting volunteer hours and equipment hours—FEMA actually paid us for our
volunteer time. This donated resources grant, combined with the State LMPP grant, took a
significant burden off of the county.

We have continued our relationship with ER Assist—they are currently but as we submitted
FEMA 404 Hazard Mitigation projects. ER Assist is a valuable extension of our abilities, and we
hope to continue our relationship with them.

Sincerely, e i
/ If ,.r'/ .
S e -
o { —~ e

Elliott County Judge Executive



Caldwell County Water District
118 West Market Street
Princeton, KY 42445

(270) 365-9381
Fax (270) 365-9591
www.caldwellcou ntywaterdistrict.com

To Whom it May Concern,

The purpose of my letter is to recommend ER Assist, Inc for disaster funding solutions for

Kentucky.

Having worked with ER Assist since just after a major natural disaster, | can say with confidence
that ER Assist will work for you to get you the best results possible and they will do it in a way that
makes the process easier for you. ER Assist is dedicated to helping us rebuild after the tornado. They
have the knowledge and skills that is needed to recover from a natural disaster.

In the time that | have worked with ER Assist, | have appreciated their expertise and ability to
obtain the funding we need. They were able to get us grants and donations to help build back better in
our community after the tornado. | highly recommend ER Assist based on this experience.

If you have any further questions with regards to my experience with ER Assist, please do not hesitate to
contact me.

Sincerely,

TJimmY LITTLEFIELD

Jimmy Littlefield, CEO

270-365-9381

“Ha i ;
99" Heaﬂng,“scpele(;:h Impaired, or Deaf persons may contact us through the Kentucky Relay Service by dialing 7-1-1”
aldwell County Water District is an Equal Opportunity Provider and Employer”



UNIVERSITY HEIGHTS
IOWA The Height of Good Living

est. 1935

June 1, 2021

To Whom it May Concern:
Re: Recent experiences with Ms. Susan Hartman and ER Assist

Ms. Susan Hartman and the company ER Assist/Disaster Funding Contractors have been an
extraordinary resource of helpful information for our small city of University Heights in the state of lowa
— population 1,100. We hired Susan Hartman to assist with the City’s recovery after the damaging
derecho storm of August 10, 2020.

Our city employees are part time except for our police department. It would have been very difficult to
get through the numerous forms, meeting document requests required by FEMA, without hiring Susan
Hartman with ER Assist. Ms. Hartman was able to bridge the gaps between the two processes, state and
federal programs, with such ease of understanding and efficiency. She was instrumental in helping us to
meet mandatory state deadlines, acquiring specific programs’ forms and documentations.

One of the most impressive assets for us was Susan Hartman’s availability for access. Whether through
telephone or email, there was always a prompt courteous response from her. Her knowledge, skills, and
professionalism, in the City’s opinion, makes her the kind of person that anyone would truly value as a
working partner.

Thank you for the opportunity to share a few of our professional experiences concerning this wonderful
company.

Feel free to contact me if you have specific questions.

Sincerely,

otscac Tl F0me

Louise From, Mayor

1302 Melrose Avenue
University Heights, IA 52246
louise@university-heights.org
(319) 321-5525

City of University Heights | 1302 Melrose Avenue, University Heights, IA 52246-1920
319-337-6900 | university-heights.org



VOCA
RKANSAS

Incorporated 16 March 1966

P.0O.Box160 Avoca, Arkansas 72711 Phone/ Fax 479-621-5921

October 21, 2019
ER*Assist
PO Box 431
Bentonville, AR 72712

On behalf of the Town of Avoca, | would like to extend my appreciation for the
amazing work done by ER*Assist on the FEMA project. The endless hours that this
company has spent working on this project, and the professionalism that has been
portrayed has impressed us immensely and we deem ourselves honored to have
worked with ER*Assist on this project.

We had been following each process of this project as it was one of the most important
ones that we have done thus far and its success was of the utmost importance to us.
Seeing your diligence, self-motivation and focus has been a source of motivation for
the rest of us.

If we ever encounter another project of this intensity, and to be sure of its success, we
would not hesitate to hire ER*Assist again. Thank you once again for the effort and
time spent with us.

Best Regards, ,

Robert Whitehorn
Mayor-Town of Avoca

222 N. Old Wire Road

PO Box 160

Avoca, AR 72711
townofavoca@sbcglobal.net
(479) 621-5921



INDIAN TRAIL IMPROVEMENT DISTRICT
13476 615" STREET NORTH
WEST PALM BEACH, FL 33412-1915
Office: 561-793-0874
Fax: 561-793-3716
Established 1957 www.indiantrail.com

March 11, 2014

Ms. Matula

General Manager

ER Assist

1080 SE 14™ st.
Bentonville, AR 72758

On behalf of Indian Trail Improvement District (ITID) and the residents we serve, we
would like to thank you for your team’s professional disaster data solutions.

As a Community, we have experienced the heavy flooding and related damage as caused
by Tropical Storm Isaac. Over the years we have found the key to FEMA funding is clear
and well organized record keeping. When introduced to the ER Assist’s project tracker
module we were impressed with the structure and purpose of the product. In fact, we
were impressed enough to bring the product in-house.

We now use a time, material, and equipment tracker developed by ER Assist for our daily
job tracking. We opted for some customization that minimized the perceived change by
our staff. The end result: instantaneous reporting of employee time, equipment used, and
work completed. In addition to allowing our main office an instant picture of what is
going on in the field during regular operations, this real time reporting will greatly reduce
the time needed to find and verify documentation for any future disaster grants.

In addition to the effectiveness of the software and consultants; we have been more than
pleased with your client relations, responsiveness, and professionalism. Should you ever
need to use us as reference, Layle Knox, Administrative Coordinator, (561) 793-0874 or I
will be happy to discuss our satisfaction with the ER Assist team.

District Manager

Indian Trail Improvement District Board of Supervisors
Carol Jacobs = Ralph Bair = Michelle Damone = Gary Dunkley = Jennifer Hager




Open Word Worship Center, Inc.

62 Lonnie Clark Road P.0. Box 59, Quincy, Fl 32353 Tele. # 850-442 4555

May 1, 2020
To Whom It May Concern:
Re: Recent experiences with Ms. Susan Hartman and ER Assist

Ms. Susan Hartman and the company ER Assist/Disaster Funding Solutions, Contractors for the Florida
Division of Emergency Management, have been an extraordinary resource of helpful information for our
small ministry as we struggled to recover from the horrific loss, we experienced at the hand of hurricane
Michael in October 2018.

As a two person staff, we were struggling gravely in our attempt to keep tab of the numerous forms,
meeting document request required by FEMA, when we were informed that there were and would be
numerous forms and requirement from the Florida Division of Emergency management as well. It seems
as if our situation immediately turned for the better after we became acquainted with ER Assist.

Although our FEMA staff persons were extremely knowledgeable of the programs and processes, Ms.
Hartman has bridged the gaps between the two processes state and federal programs with such ease of
understanding and efficiency. She has been instrumental in helping us to meet mandatory state deadlines,
acquiring specific program forms and documentations. We found that her knowledge and expertise was
not restricted to Florida DEM program, but she is quite versed in FEMA programs as well.

While we applaud the staff of ERA for their program knowledge, one of the most impressive assets for us
is their availability for access. Whether through telephone or email, there is always a prompt courteous
response from Ms. Hartman. Her knowledge, skills, patience, and professionalism in our opinion, makes
her the kind of person that anyone would truly value as a working partner.

Thank you for the opportunity to share a few of our professional experiences concerning this marvelous
company.

Very respectfully,

Elder Robert L. West, Jr.

Robert lee west@hotmail.com
850-875-9738




Ed DeArmond P.O.Box 289 « 118 Court Street Ben Van Hooser
Mayor GREENVILLE, KENTUCKY 42345 City Administrator
Phone (270} 338-3966 « Fax (270} 338-3007

May 7, 2012

Erassist Disaster Data Services
c/o Ms. Laurel Matula ‘
5649 Horsebarn Lane

Rogers, AR 72758

RE: ', N ‘ Performance Recommendation

Dear Ms. M‘zﬁ'ﬁ{é?" " Acabie : =

On behalf of the Clty of Greenville, Kentucky, l want to commené  you and your company for the Gutstandmg job
in helping our City in the aftermath of the hIStOrlC January 2009 Ice Storm... which | often refer to as the “storm
of the century’

As you kﬂow, subsequent to that starm, the City recewed : aancial a55|stance from FEMA since it was a federally
declared disaster. It became a very long and arduous task i m sup]:ﬂymg several FEMA representatwes aH the
related>dacumentat|on and, some

Fortu nately, we !ea rned of your serwtes to cmes and counttes who are faced with the difficult task of trymg to
make an ap:pea% tallzmg FEMA’
three weeks, the inar
discoverin ‘wha‘re here wefe errors and helplng us develop appealable pomts We could not have asked for a
more professional and thﬂrouizh job performance. Throughout this process, it was apparent that you were
working for us! “W"“Wél’é‘fhﬂﬂed with the results, knowing that we could not have done what you did for us.
Finally, we felt you were very fa&r with usiin regards to your charges for this service.

Please know that we stand“r :
circumstances. The best way I knc " )
Please know that the lunch engagemen‘t remams open if you should be passing through our area.

Best Regards,

00 oy

Ben Van Hooser ? Ed DeArmond
City Administrator Mayor




Princeton Water &
Wastewater Commission
Address: 101 E. Market Street

P.O. Box 231
Princeton KY 42445

Superintendent: James Noel
Phone: 270-365-9301
Cell:270-625-8961

Email: jamesnoel@princetonwater.com

To Whom it May Concern,

It is my pleasure to recommend ER Assist, Inc for disaster recovery services. ER Assist, Inc has
helped Princeton Water and Wastewater since the December 2021 tornados came through devastating
Western Kentucky. We had very little experience working with FEMA in the past and were glad to have
ER Assist, Inc to help us with our recovery and reimbursement. They simplified the process for us and
made it possible to recover our assets.

The dedicated staff at ER Assist worked with our team to maximize funding from Public
Assistance. They developed our projects and worked with FEMA to get those projects obligated and all
those unexpected expenses back into our coffers. We are so grateful for the work that ER Assist did for
us, and we highly recommend them to any public entity who is experiencing the unfortunate situation
we were in.

| recommend ER Assist, Inc without reservation. | am confident that they will continue to help
Kentucky in the future. Please let me know if you have need for additional information about this
outstanding company.

Sincerely,

N

James Noel
Superintendent



Kentucky Emergency Management
Attn: Director Jeremy Slinker

100 Minuteman Parkway
Frankfort, KY 40601

January 17, 2023

To Whom it May Concern,

| am writing to recommend ER Assist. | worked with them as the Fire Chief of Fairdealing-Olive Fire
District in Marshall County, Kentucky after the December 2021 tornado came through Western
Kentucky.

The news leads us to believe that FEMA will do everything to help us recover from a disaster, but those
of us in Emergency Response know that's disaster response is handled locally by folks like us. Our men
and women are out there sifting through the rubble that is left after an EF-4 tornado barrels through
Kentucky, leaving a wake of destruction. A lot of people lost everything they had that night, including
their loved ones and our dedicated volunteer firefighters left their own families in the hours, days and
weeks that followed to help their community. When FEMA did not want to reimburse us for the
expenses we incurred during our response, ER Assist was our advocate. Inthe end ER Assist was able to
recoup our expenses and make us whole again. Without their perseverance we, and the other volunteer
firefighters in Marshall County, may not have been made whole. ER Assist was there at each step of the
way.

I highly recommend ER Assist to help in Kentucky with FEMA's Public Assistance program. They will
maximize reimbursement after a disaster and be the advocate that fire districts in Kentucky need in the

future.

The team at ER Assist was professional and detail oriented, and | wouldn't hesitate to hire them again.
Should you have any further questions, feel free to reach me at 270-832-0147.

Thank you,

Shane Cornwell, FPE, CFPS
Former Fire Chief
Fairdealing-Olive Fire District



THER
BAIS CHAYA ACADEMY

AT THE KODSI CAMPUS

331 North Monroe St
Tallahassee, FL 33301

Dear Lisa,

My congregation, the Rohr Bais Chaya Synagogue, was in need of expert assistance to navigate the
Federal Emergency Management Agency's Hurricane Mitigation Grant Program for our school the Rohr
Bais Chaya Academy. This program allows government and non-profit organizations to strengthen
infrastructure to more effectively withstand the perils of future disasters.

As you can imagine federal grant programs are not for the faint of heart. And my organization was
fortunate to hire ER Assist Disaster Funding Solutions to help us navigate the process.

To that end, ER Assist connected all the dots for us. What would have taken my staff months to
complete was ready for submission in a matter of weeks.

| am pleased to say that we are on the path to secure a major grant award, primarily because of ER
Assist's efforts. This grant will allow us to use our facility as an emergency shelter for the surrounding
area when the next disaster strikes, making it possible for us to help our community effectively respond
and recover.

Please consider this my highest recommendation for CEO Laurel Matula and the ER Assist Disaster
Funding Solutions team.

Any organization would be wise to engage them for their exceptional project management, federal grant
and procurement navigation, or software expertise.

Please call me if you have any questions.

Rabbi Moshe Rabin
Executive Director

954-520-3844




Caldwell County Fiscal Court

Caldwell County Government Center Judge Executive
100 E Market Street Kota Young
Princeton, Kentucky 42445

270-365-6660 FAX 270-365-6637 Administrative Assistant
Email;judgeyoung@caldwellcourthouse.com lori Dunning

January 19, 2023

To Whom it May Concern,

I am writing to share my experience with ER Assist. In the aftermath of the deadly tornado of
December 2021, Caldwell County knew it would need some outside assistance—the depth and breadth
of the response work meant we just didn’t have enough people working at the county to get all the
administrative work done.

Our County Econormic Development specialist, Amanda Davenport, pitched in after the storm by
searching for firms that specialize in disaster response. She scheduled a zoom interview for several of
the agencies in our community with ER Assist. Despite some initial concern raised by those in our
community to have “outsiders take away work” from our staff, we decided to hire ER Assist.

The ER Assist team immediately went to work with our County Attorney in developing procurement
documents for debris hauler. They arranged both the emergency procurement as well as the final
competitive procurement—without their templates and knowledge of what requirements to have in the
Request for Proposals or contracts with debris haulers. ER Assist took care of all of the registrations,
documentation, the site inspections, and weekly follow up meetings for Public Infrastructure, which
allowed the court staff to focus on items with Individual Assistance and the Long Term Recovery Group.

Even though ER Assist did the “back office” work, I'm still the applicant agent—they keep me aware of
what is needed and any next steps.

Our debris process went surprisingly smooth. Once the county decided to borrow money to pay disaster
expenses—something that we really didn’t want to do since we had never borrowed money before— ER
Assist helped us coordinate a short term loan offered by KACo—and arranged to have the interest for the
loan covered by another grant. In this way, we were able to pay our disaster expenses while still having
money to pay payroll.

MAGISTRATES

Elbert Bennett Jeff Boone Brent Stallins Jeff Simms
District 1 District 2 District 3 District 4



Our FEMA funding was processed much faster than some of our neighboring communities—we attribute
to the guidance at each step by ER Assist. They help us with all of the required reporting and closeout
of the grant.

I am hopeful you never have a disaster in your community, but if you do, consider using the services of a
firm like ER Assist.

NS,
Lori Dunning
Caldwell county Applic nt

Caldwell County Fiscal Court Executive Assistant



April 30, 2020

Autumn Pullen

ER Assist

108 E Central Suite 200
Bentonville, AR 72712

Dear Autumn:

Thank you to you and your team for all the assistance ER Assist provided Central in the finalizing
of our Emergency Operations Plan (EOP) along with developing, printing and installing all of the
emergency maps and booklets throughout the facility.

As mentioned, when we first met, getting our EOP in place is something we’ve been trying to push
across the finish line for some time. ER Assist provided the skills, resources and personnel to
deliver beyond our expectations. It was so helpful to have a team with your experience involved
and Central is greatly appreciative.

Please do not hesitate to use us as a reference for your potential clients. Again, we appreciate the
help.

Sjertyrely,
TreyfCarter

Trustees Chair

Central United Methodist Church

2535 W. New Hope Rd.
Rogers, AR 72758
479.636.1630 | www.cumcrogers.com



e

Snohomish County

Public Works
John Lovick 3000 Rockefeller Ave., M/S 607
County Executive Everett, WA 98201-4046
|- 20-15 (425) 388-3488

FAX (425) 388-6670
Tino Salud
ER Assist Disaster Grant Services
7419 21% Street SW

Lynnwood, WA 98036

Letter of Appreciation

Dear Tino,

| would like to express my sincere appreciation for your work on the SR 530 Incident Debris Removal Project. You
exhibited professionalism and knowledge in the performance of your duties. Your “can do”attitude, spirit of
cooperation, and attention to detail provided for a pleasant working environment while producing a valuable
service. Reports and documentation were complete, timely, and professional including daily monitor diaries, field
notes, photographic records and logs. Of special note, you also provided complete monitoring of the off site waste
disposal, creating auditable documentation for FEMA reimbursement and physically tracking each truckload to its
destination at the railhead.

Thank you for a job well done.

Qé? R mw;\

lanice L. Fahning, P.E.
Construction Manager and Interium Co-Director of Engineering Services

WWW.SN0Co.0rg
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l ! Office of Environmental Health and Safety
E‘é_ 777 Glades Road, Bldg.69, Room 112

] Boca Raton, FL 33431
FLORIDA tel: 561.297.3129
ATLANTIC fax: 561.297.2210

UNIVERSITY

DATE: June 8, 2022

TO: ER Assist - Disaster Funding Solutions

FROM: Arnie Harrison, Risk Manager O&}@b\”/\
Florida Atlantic University A

RE: Letter of Recommendation and Appreciation

Florida Atlantic University’s Boca Raton campus experienced significant damages as a result
of Hurricane Irma in 2017. These damages resulted in a FEMA Large Project that contained
over 300 invoices. Due to the voluminous nature of the project, we made some errors in our
project formulation such as submitting vendor quotes that did not evolve into invoices and a
few invoices that were erroneously submitted in multiple projects. These errors skewed our
projected award totals. Our main priority when discovering these errors was to ensure that the
university was not enriched by any duplicate benefits and that the reimbursement we were

requesting was accurate.

We have been so thankful for the timely support, follow-up and advocacy of our ER Assist
team member, Justin Staley, as he helped us fine-tune our project with the help of his team.
Justin fully understood and appreciated the importance of the reimbursement to the university
as well as our sincere desire to work in good-faith with FEMA and the State to ensure our
project accuracy. Justin worked for months with us reviewing our project spreadsheet,
payment verifications and other project documentation to ensure we were both accurate in our
submission as well as maximizing our reimbursement potential. Justin is an exemplary
professional and FAU is so lucky to have enjoyed the opportunity to with him and his team to
help us complete this disaster recovery journey. We cannot recommend with any higher praise
the support and results we experienced from ER Assist, Justin Staley and his team. We are
forever grateful for both the assistance with this current project as well as the lessons learned
through our consultations with Justin on how to approach our next FEMA event.

An Equal Opportunity/Equal Access Institution



TRANSPORTATION CABINET
Steven L. Beshear Frankfort, Kentucky 40622 Michael W. Hancock, P.E.
Governor www.transportation.ky.gov/ Secretary

April 21, 2014

Laurel Matula

ER Assist

1080 SE 14" St; Suite B
Bentonville AR 72712

Laurel,

On behalf of Kentucky Transportation Cabinet, | would like to extend our thanks for ER Assist’s
support on our fiscal recovery from the 2009 Ice Storm. FEMA 1818 DR-KY 2009 Ice Storm was
the largest disaster to hit the Commonwealth of Kentucky in history. The total amount
expended by KYTC was over $145 million. This total included over $45 million of FHWA ER
reimbursements.

Data and documentation provided by ER Assist, including a draft appeal letter, allowed our
appeal to FEMA for a 40% deduct (a penalty of S40M) to be successfully heard and reversed by
FEMA.

Rotating staff and changing requirements by FEMA personnel have continued to be a challenge
for all of us involved on this project; and we appreciate your staying the course and helping us
successfully resolve eligibility and payment issues.

Frank Castle

Q‘/m/u—/é &4}4—’

Field Engineer: Central Office Disaster Coordinator
Roadway Preservation Branch

Division of Maintenance 3rd Floor

Kentucky Transportation Cabinet

200 Mero Street

Frankfort, Kentucky 40622

(502) 782-5574

Blackberry (502) 229-6107

Kentuckiy™

An Equal Opportunity Employer M/F/D



TaE ScHooL BoARD oF GADSDEN COUNTY

35 Martin Luther King, Jr. Blvd Roger P. Milton
Quincy, Florida 32351 Superintendent
Main: (850) 627-9651 or Fax: (850) 627-2760 SRR

miltorr@gepsmail.com

www.gcps.kl2.fl.us
“Putting Children First”

May 8, 2020

To Whom It May Concern:

On behalf of the Gadsden County School District (GCSD), ! wish to submit this letter of
recommendation for the work of the firm ER Assist. GCSD has benefitted tremendously from
the contractual work performed by ER Assist following the disaster caused by Hurricane
Michael. GCSD is one of the eight counties in Florida that were most impacted by the swath of
destruction from Hurricane Michael. ER Assist provided critical guidance in the final phases of
the FEMA reimbursement through the Florida Division of Emergency Management.

Like most local governments, the GCSD had no previous experience with the level of damages
caused by this hurricane. ER Assist, through the services of Laurel Matula and especially Susan
Hartman, reassured us as an applicant and helped us provide the essential documentation for
reimbursement. The firm goes beyond merely instructing what data are needed by taking the
time to teach an applicant such as GCSD to understand the various reports within the software
and how to navigate the FEMA and PA websites.

ER Assist has outstanding expertise in knowing the rules and regulations affecting FEMA
reimbursements as well as the protocols for timely submissions. For GCSD, ER Assist helped
identify allowable costs and advised us on the cost effectiveness of various efforts for
reimbursement.

Another attribute of the firm that is immensely helpful for a small, rural school district like
GCSD is the fact that the personnel is undaunted by the volume of documentation that must be
analyzed and synthesized for submission. The ER Assist staff are consistently calm and always
seek solutions for problems.

I strongly recommend ER Assist for helping local governments recover from disasters. Please
contact me if you need additional information.

Sincerely,
Bonnie Wood
Finance Director

Audrey Lewis Steve Scott Leroy McMillan Charlie I. Frost Tyrone D, Smith
DISTRICT NO. 1 DISTRICT NO. 2 DISTRICT NO. 3 DISTRICT NO. 4 DISTRICT NO. 5
HAVANA, FL 32333 QUINCY, FI, 32351 CHATTAHOOCHEE, FL 32324 GRETNA, FL 32332 QUINCY, FL 32351
MIDWAY, FL, 32343 HAVANA, FI, 32333 GREENSBORO, FL 32330 QUINCY, FL 32352
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DISASTER GRANT SERVICES

Fwd: Suwannee Valley Electric Cooperative - Disaster 4337

Margie Petruzzo <margie.petruzzo@erassist.com> Thu, Jan 9, 2020 at 8:01 AM
To: Laurel Matula <laurel@erassist.com>

Got copied on this email...

---------- Forwarded message ---------

From: Christine Moor <christinem@svec-coop.com>

Date: Wed, Jan 8, 2020 at 11:43 AM

Subject: Suwannee Valley Electric Cooperative - Disaster 4337

To: Amanda.Campen@em.myflorida.com <Amanda.Campen@em.myflorida.com>

Cc: Jessica Graham <jessicag@svec-coop.com>, Margie Petruzzo <margie.petruzzo@erassist.com>

Ms. Campen,

| wanted to reach out to you to let you know what as pleasure it was to work with Margie Petruzzo with ER Assist. As you know, this can be a very long and tedious
process to go through. Margie has been extremely patient, helpful, and has been an excellent resource for us as we navigate this project. | can honestly say she is the
best | have worked with to date. You can tell she is invested in her relationship with the subrecipient and is very knowledgeable about the entire process. | just wanted
to make sure | shared with someone our gratitude for working with such a great person!

Sincerely,

Christine Moor
Chief Financial Officer
Suwannee Valley Electric Cooperative

Phone: 3863305651 | Fax:

Stay connected with SVEC:

A flv

SVEC is an equal opportunity provider and employer.

This e-mail and any files transmitted with it are confidential and the property of Suwannee Valley Electric Cooperative, Inc. and are intended solely for the use of the
individual or entity to whom they are addressed. If you are not the intended recipient or the person responsible for delivering the email to the intended recipient, be
advised that you have received this email in error and any use, dissemination, forwarding, printing or copying of this email is strictly prohibited. If you have received this
e-mail in error, please notify the sender immediately.



: 130 Orie Griffin Blvd.
Sheriff \

Palatka, FL 32177

H.D. “Gator” DeLoa'ch N Sy (386) 329-0800

Putnam County Sheriff’s Office e WWW.PCS0.US

June 20, 2018

To Whom It May Concern:

I
From: Denise Barstis, CFO
Re: Recent experience with Laurel Matula of ER Assist
ER Assist assigned Mrs. Laurel Matula to assist me in the reimbursement process of Hurricane Irma.
| was very fortunate to have Mrs. Matula to guide me through, what can be a very complicated process.
She kept me informed every step of the way, which | had never experienced before. The communication
was phenomenal. When | provided the documentation, she evaluated and assisted in any additions or
changes that needed to made and did this in a very timely manner. After evaluating some of my
documentation she had found a receipt that had not been added to cur reimbursement request.

She was also brought to our attention additional funding that we were eligible for.

We were one of the first agencies to receive our reimbursement and | attribute this to Mrs. Matula’s
expertise and help.

We have never had the support and cooperation as we have had with ER Assist. | am very happy to
submit this letter of recommendation.

Please feel free to contact me if you have any questions at (386} 329-0817

South District Office West District Office
1196 S. Highway 17 LO8 N. County Road 315
Satsuma, FL 32189 Interlachen, FL 32148

(386) 649-4234 A State Accredited Agency (386) 329-0848
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STATE OF FLORIDA

DIVISION OF EMERGENCY MANAGEMENT

RICK SCOTT BRYAN W. KOON
Governor Director
April 16, 2014

To Whom It May Concern,

The purpose of this letter is to confirm that ER Assist is currently subcontracted under a Florida
Division of Emergency Management (FDEM) contract with Disasters, Strategies & ldeas Group on
two active Task Orders for Contract Number 12-NF-00-14-00-22-501 for the Florida Division of
Emergency Management. ~ Ali task orders for which ER Assist performed work (including the
current ones) since July, 2012 are as follows:

12-NF-00-14-00-22-501 — Task Order #2 (July 1, 2012 to September 16, 2013)
12-NF-00-14-00-22-501 ~ Task Order #3 (May 7, 2013 to June 30, 2013)
12-NF-00-14-00-22-501 — Task Order #4 (July 1, 2013 to September 16, 2013)
12-NF-00-14-00-22-501 — Task Order #5 (September 19, 2013- December 31, 2013)
12-NF-00-14-00-22-501 — Task Order #6 (September 17, 2013 to January 15, 2014)
12-NF-00-14-00-22-501 — Task Order #7 (January 16, 2014 to March 15, 2014)
12-NF-00-14-00-22-501 — Task Order #8 (March 17, 2014 to Current) — '04-'05 Closeouts
12-NF-00-14-00-22-501 ~ Task Order #9 (March 19, 2014 to Current) — for Florida Severe
Storms and Flooding DR 4138

DN ALN =

Under this contract’s current task orders, ER Assist performs the following tasks:
= Time tracking in compliance with FEMA'’s Direct Administrative Cost policy
* Providing Public Assistance Program Project Managers, who monitor time entries, draft
Category Z projects, submit Category Z projects and work directly with FEMA for
clarifications as needed for the following declarations: DR(s) 4138, 4084, 4068, 1840,
1831, and 1785.

Under this contract, ER Assist has performed the following tasks during previous task orders:
* Providing DSI with Public Assistance Coordinators to work directly with applicants to
assist in drafting, submitting, and closing out FEMA Project Worksheets.
= Performing Public Assistance Coordinator closeout responsibilities for all Florida 04-05
storms: DR 1539, 1551, 1561, 1595, 1602, and 1609,

All of the statements listed above are accurate as they pertain to ER Assist. This letter is to be
used as acknowledgement that ER Assist has worked on the above listed contract and is currentiy
working on Task Order #8 and Task Order #9 as a sub contractor to DSI.

|

Evan Rosenberg
Chief, Bureau of Recovery
Florida Division of Emergency Management

DIVISION HEADQUARTERS - * STATE LOGISTICS RESPONSE CENTER
2555 Shumard Oak Blvd Tel:850-413-9969°Fax:850-488-1016 2702 Directors Row
Tallahassee, FL 32399-2100 www.FloridaDisaster.org Ortando, FL 32809-5631
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55 NORTH THIRD STREET

MACCLENNY, FLORIDA 32063

(904) 259-3613 * FAX (904) 259-7610

AL FRASER CJ THOMPSON
CLERK TO BOARD COUNTY MANAGER
November 6, 2012

To whom it may concern:

It is with great pleasure that I recommend Allison Wolf of ER Assist after working with her
during the FEMA recovery process following Tropical Storm Debbie 2012.

Allison has displayed a high degree of integrity, responsibility and ambition. In addition, she has
proven her leadership ability by stepping up and helping Baker County while we were short
staffed. Allison and ER assist have made this recovery process much easier than any experience
we have had in the past. Allison’s positive outlook and good judgment ensure a logical and
practical approach to her endeavors.

She would be a valuable asset to any organization, and I am happy to give her my wholehearted
endorsement.

Sincerely,
(o Ihinppem

J Thompson
County Manager

MICHAEL R. CREWS JIMMY ANDERSON GORDON CREWS ADAM GIDDENS MARK HARTLEY
DISTRICT 1 DISTRICT 2 DISTRICT 3 DISTRICT 4 DISTRICT 5

“AN EQUAL OPPORTUNITY EMPLOYER”




CLAY COUNTY
FLORIDA

Public Safety Department

Clay County Emergency
Management

P.O. Box 1366

Green Cove Springs, FL
32043

Area code: 804

Phone: 284-T703
Fax: 520-2273
County Manager

Stephanie C. Kopelousos

Commissioners:
Wendel D. Davis
District 1

Douglas P. Conkey
District 2

W. Travis Cummings
District 3

Diane Hutchings
District 4

Ronnie E. Robinson
District 5

Switchboard:

GCs (904) 284-6300
KH (352) 473-3711
KL (904) §33-2111
OP/MBG  (804) 269-6200

www.claycountygov.com

December 12, 2012

Jason Wheeler

Recovery Division Manager

Disasters, Strategies and Ideas Group
1953 Thomasville Road

Tallahassee, Florida 32309

Mr. Wheeler,

On behalf of Clay County Emergency Management, we would like to perscnally
thank you for assigning Mr. Rick Kammer as our State Public Assistance Officer
in the aftermath of Tropical Storm Debby (FEMA-4068-DR).

Due to unforeseen circumstances, our agency had a total of three FEMA Public
Assistance Officers for this event Two of which, for various reasons, were
demcbilized. Through each of these federal staff changes, Rick was our one
constant during this process. Thanks to him, cur information was not lost
between the transitions and each new FEMA staffer was adequately briefed on
the current situation of projects. Mr. Kammer deserves high praise for ensuring
that our Public Assistance process continued despite constant FEMA staff
changes. He also deserves praise helping to finish all of cur agency’s Project
Worksheets in an impressively efficient and effective manner.

During close collaboration. my staff and | witnessed firsthand, the dedication
Mr. Kammer put in to site visits, data gathering and ultimately, the writing of our
Public Assistance Worksheets. Our agency and its partners were pleased with
the resulting Project Worksheets and the valuable insights and assistance he
provided during their preparation.

Through this entire process, Rick proved to be knowledgeable about FEMA
policy and worked hard o ensure that our county was being fairly represented
during its interpretation.

We'd like to congratulate Mr. Kammer for a job weil done and thank you for
sending him to us. It was because of him that we were able to overcome the
abstacles we expenenced in the beginning of this process and move forward to
the near completion of the submission of all Project Worksheets associated with
Trepical Storm Debby.

Because of his hard work and professionalism we wanted to formally recognize
Mr. Kammer for his efforts and as such are sending you this letter directly, in
your role as Recovery Division Manager

Sincerely,

Ao Z A

Lorin L. Mock,
Clay County Emergency Management Director

cc:
Ms. Laurel Malula, President, ERAssist
Mr. Rick Kammer

erassist.com

@erassist Jan 10, 2013 RFP FEMA Claims Consulting

DISASTER DATA SERVICES



Hamilton County Emergency Management

1133 U.S. Hwy 41 NW, Suite 1
Jasper, FL. 32052-6902
386-792-6647 fax 792-6648
Henry Land, Director — Pam Allen, Asst. Director

November 14, 2018
To whom it may concern,

On behalf of Hamilton County Emergency Management, we would like to personally thank you
for assigning Ms. Allison Wolf of ER Assist / Disaster Funding Solution as our State Public
Assistance Officer in the aftermath of Hurricane Irma (FEMA-4337-DR).

We have had several Public Assistance Officers in the past few years, but none of them has been
as dedicated to us as Ms. Wolf has been and continues to be today. She has explained every step
thoroughly to our understanding and goes beyond the call of duty in assisting us with every way
possible, by site visits, data gathering, the writing of our Public Assistance Worksheets and
ultimately through the close-out of our projects. She is always available by phone and email
anytime day or night and does not make you feel as if you are intruding or interrupting when
calling.

She has proved to be knowledgeable about FEMA policy and works hard to ensure our county is
being fairly represented during its interpretation.

This is the second storm event that we have had the honor and privilege of working with Ms.
Wolf. I would like to take this opportunity to commend her once again for a job well done and
thank you for continuing to send her to us. It is because of her we can successfully recover from
this process. It is such a delight to work with someone who understands working with a small
rural county and our many challenges.

We look forward to continuing working with her in the future. She will remain on my speed-dial!
Sincerely,

Chtteatn (5, Qtted

Pamela R. Allen
Hamilton County Emergency Management
Interim Director
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